
UNIT 1 UNDERSTANDING EFFECTIVE COMMUNICATION AND

The unit will give learners the opportunity to gain the interpersonal 1 Understand effective communication and
interpersonal interaction in.

Such as an elderly service user having a preference to a bath rather than shower, the service user
communicates this information effectively to staff and staff listen and understand and communicates this
information on to their colleagues. This could be used within a nursery on cleaning products or doorways.
Page of the orange book. Not allowing sufficient time to listen. Disability also can hinder, depending on the
disability. Confidential information needs to be shared with agreed others. Nursing involves Ilm M3. Talking
to family and friends to see if there is any advice they can give to effectively communicate with this person.
They can provide reassurance, comfort and remind people of happier times. Repeat aspects of what the other
person has said during a conversation as a way of checking their understanding. Kids of parents who have an
inherited Health illness suffer a high probability of developing Health illness themselves. If you need any tutor
support please contact Ginette. You need to keep things clear for the resident and speak to them in a way that
you would like to be spoken to. Mental capacity will also hinder effective communication, due to lack of
understanding. Directions: 1. Bring together further lifestyle promotional programs in both colleges and
offices that impart adults and teenagers to minimize stress quotient. If a residents communications skills
deteriorate then changes are made to their care plans and passed through to staff via handovers and colleagues.
Touch â€” reassuring touching can promote sacredness in a situation, but beware if a resident moves away
from your touch as they not like this. All the information regarding the patients can be obtained from these
portals. A care practitioner needs to speak clearly and with an encouraging tone of voice. Sharing is an
essential part of the service of many aspects of health and social care, when needed the expertise of the other
parties ensure that the resident is getting the best care possible. Explain the role of effective communication
and interpersonal interaction in a health and social care context. Every individual has different ways of
communicating. For example: Ms G can use her mobile phone to talk to her kids in India when she misses
them. Fitting electronic devices, such as induction loop systems to help those with hearing difficulties.
Opticians if their eye sight appears to be poor. Please refer to the Milestone 1 guidelines inclusive of the
grading rubric found in Doc Sharing for the guidelines of this assignment. An uncomfortable environment,
lighting, temperature. Good communication amongst staff encourages a better working relationship and
ensures all tasks are completed and to a high standard. Please select one standard and explain what it means to
you as you begin your professional career in nursing. You need to know what is important for each of them,
including very basic things such as what they want to be called or how they like their tea. Acknowledge what
they are saying to you and you empathise or understand what is being said, this promotes good communication
with your resident. Verbal communication such listening, clarifying, paraphrasing, open questions, closed
questions, tone and pitch. When we speak, we should use the right body language and gestures for others to
know we are friendly towards them. This shows respect and sincerity. Making information available in a
variety of formats. Tertiary promotional activities related to health are directed on entities as well as their
acquaintance with Health illness or those at increased health risk. Keeping written records safe or shredded as
appropriate. Leadership in nursing requires a constant effort to motivate others to become part of the
organizational transformation. Understand the areas in which individuals with an autistic spectrum condition
characteristically have difficulties 1. Ms G can use such kind of human aids to express her needs and interact
with the people around in their language. Similarly, each of them will communicate with you in different
ways. Initially the health and social care must embrace the need for change and initiate linguistic competency
in health and social care organizations. Pitch â€” the pitch of your voice can change the makeup of a sentence,
it can make a questions sound different and not have the same meaning behind it. Behaviour â€” Behaving in a
calm, relaxed way ensures that your resident in confident in what you are saying to the them and that they can
trust you.


