
CUSTOMER SERVICE PROCESSES AT ORBITZ

Free Essay: Customer Service Processes at Orbitz A Review of the Literature Lin Ze Total Quality BA Professor Edward
Ruppel October 3.

For instance, there is a case that relates the following customer service in Orbitz. This show the courtesy of
Orbitz. After entering his phone number, Paton was led through a surprisingly quick and easy voice mail
navigation system that divided calls by type of inquiry. So he logged onto the Orbitz site. Customer service is
a series of activities designed to enhance the level of customer satisfaction â€” that is, the feeling that a
product or service has met the customer expectation. This show the courtesy of Orbitz. Scott Paton. When the
women came back on the line after about two minutes, she apologized for leaving Paton on hold. Finally, he
received a good response from Orbitz. Southwest utilizes only the Boeing to streamline their processes, and
utilizes their award winning Southwest. For instance, Six Sigma will help the customer service backstage to
selecting much more questions and conflicts during the serving, and optimize service processes to improve the
efficiency of service. Scott Paton, who is an editor-at-large for Quality Digest. These facts show that Orbitz
cares every client who needs aid. The client service section is unfastened seven yearss a hebdomad. Satisfied
clients are more loyal. Providing good customer service is a vital part of managing a business. This way it was
able to focus more on the market necessities like High Customer Service and Low Price. This presents a
technical challenge, as it requires an integrated, streamlined solution providing the employee with the
information they need in order to effectively service the customer. Some of these services include booking
flights, cruises and hotel rooms, and also reserving rental cars. Open all communications channels. One reason
for an early success is JetBlue entered the market with a pretty large level of liquidity of any start-up airline.
The women again apologized and asked if there was anything else she could do and if Paton was satisfied with
the solution of the problem. Finally, he received a good response from Orbitz. Most customers have the option
to go elsewhere if the quality of customer service is lacking. Satisfied customers are more loyal, but
dissatisfied customers take their money elsewhere and tell their friends about the poor service they have
received. Occupancy of the hotel defines the achievement of the hotel business and looking at this the hotels
need to device a system that could help the customers to book their reservation well in advance How Much
Are Your Google Searches Worth? Orbitz does really good maintaining in touch with clients if they need
services. Open all communications channels. Let customers know that they are making the best choice with
the source of most competitive advantage. Good procedure and merchandise design is of import. The voucher
serviced as a compensation to him. Nowadays, customer service has to be a team effort and not just the
responsibility of employees who deal with the public directly. A pleasant woman asked how she could help
Paton, and her first reaction was to apologize.


