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In order to exploit these opportunities, companies in various industries have rapidly begun to integrate mobile
communication technologies into their business models, and the financial services sector is no exception Yen
and Chou  This is the case throughout developed markets, but also increasingly in emerging markets
Karjaluoto et al. But failing to deliver on the needs of mobile-centric banking customers will lead to an
unbundling of the services and expertise that were once the landmark of banks. Simple actions like getting
them to name a goal, decide how much they want to save and when they want to reach their goal, banks can
help customers plan an easy to follow contribution schedule. Make it visual One common complaint we heard
from customers was that banking apps are cold and unfriendly. We see this behaviour as a key opportunity for
banks to deliver increased value and strengthen their relationship with young adults. But given the immense
amount of data created by digital banking, more and more young adults expect banks to do something useful
with that information. APA Onyeukwu, P. It was found that incentive is positively related to organizational
performance but did not moderate the relationship between both HR practices and organizational performance.
Siau and Shen have set out the features of mobile services that can be seen as key drivers as well: mobility,
reachability, localisation and personalisation. By this delineation, motivation, therefore, remains a vital force
in driving the concept of performance effectiveness and high productivity compendium. This exemplifies the
disparity between what people feel they deserve for their efforts versus what they receive regarding payment.
It starts by turning unfocused savings accounts into goal-oriented savings buckets. Calendar Sync Helping
young adults budget around major social events should be made easier by allowing them to sync their
calendars to their bank accounts. Too low level, beginner stuff. They, however, conclude that for any
organization to achieve its objectives in any competitive society, employers of labor must have a thorough
understanding of what drives the employees to perform efficiently. This will become a hotly contested area of
banking, with companies like Facebook and Square seeking to entice customers away from the money transfer
offerings of traditional banking institutions. In emerging markets the share could rise from 1 percent to 10
percent. According to Deutsche Bank Research the share of on-line banking could rise from 8. Education
through goal setting Helping mobile-centric customers understand how to save is an important factor to
increasing customer loyalty. Also, there is a strong correlation between rewards and the level of performance,
and between appropriate promotion system and level of performance. Advisor Hangouts Embracing video chat
would give banks and their advisors new opportunities to build connections with young adults in a way that
feels personal and in tune with their life. Motivation refers to reasons that underlie behavior that is
characterized by willingness and volition. In Finland this evolution has gone beyond that in Europe; thus the
banks in Finland already offer services that can be categorised as belonging to step three in the framework.
Contextually relevant links make information in the timeline not only informative, but actionable. This is
precisely what one would expect: the banking industry has provided fertile ground for the application of
technological innovation due to the fact that banking activities are easily digitised and automated Bradley and
Stewart ; Daniel  These are as a result of the inappropriateness of motivational strategies that have beclouded
the banking industry over time. Therefore, the innovation of the study in Nigerian banking industry cannot be
overstated. Steve L. Using the power of community to overcome this social stigma will be an important aspect
of banking in the future. Most of the players in the financial services industry have recognised the fact that
electronic banking is an area of major importance, and various versions of online banking are offered by all
the major banks. The methodological framework adopted for the investigation was descriptive survey design
using correlational analysis.


